
Note: The employee's healthcare provider "clears"  an employee to 
RTW, not Employee Health or HR/Employee RelationsReturn to Work Process

F
M

L
A

S
o

u
rc

e
E

m
p

lo
ye

e 
H

ea
lt

h
 o

r 
H

u
m

an
 

R
es

o
u

rc
es

E
m

p
lo

ye
e 

R
el

at
io

n
s

M
an

ag
er

If employee submits 
Return to Work 
(RTW) Form to 
FMLASource

FMLASource notifies 
Manager and 

Employee Relations 
of restrictions

Employee Relations 
or Manager notifies 
FMLASource that 
restrictions cannot 
be accommodated 

and leave is 
extended as 

accommodation

FMLASource notifies 
Manager of RTW 

with no restrictions 

Restrictions? Yes

No

If employee submits 
Return to Work 
(RTW) Form to 

Employee Health

Restrictions? Yes
Advise employee to 

submit RTW to 
FMLASource

Notify Manager of 
RTW with no 
restrictions

No

Employee Relations 
engages Manager in 
interactive process 
to determine ability 
to accommodate 

restrictions

Can employee 
perform essential job 

functions with 
restricitions?

Can restrictions be 
accommodated?

No No

If employee submits 
RTW form to 

Manager

Manager advises 
employee to submit 

RTW to 
FMLASource

Manager places 
employee on work 

schedule and 
notifies employee

Manager 
accommodates 
restrictions and 

schedules employee 
to RTW

Manager confers 
with Employee 
Relations for 

interactive process

Restrictions? No

Yes

Yes

Manager sends 
response to 

FMLASource and 
copies LOA Inbox

FMLASource 
processes email 

response

Yes
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	Career progression chart example (HR)


