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FMLASource reviews form

FMLASource mails decision letter to 
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*FMLASource tracks absences communicated by employee 
or employer, notifies employee of exhaustion, when appropriate

FMLASource mails letter to employee 
two weeks prior to return to work, copy to employer

Employee does not return medical
certification form within 15 days

FMLASource mails denial letter and 
rights to employee, copy to employer

FMLASource receives request

FMLASource verifies eligibility 
according to employer’s submission

FMLASource aggregates data and 
sends reports to employer

Identifies possible ADA leave

Gathers and analyzes 
leave and medical information

Administers leave per employer direction,
 sends letter, tracks time, notifies of RTW

*Integration with
ADA Leave Process

Provides expert coaching on ADA leave request

Copyright ©2013 FMLASource. All rights reserved. 
FMLASource®, Inc. is a ComPsych company.

FMLA leave is requested
Employee, Manager/Supervisor or HR Partner
identifies potential need and submits request via
24-hour toll-free line, fax, FMLASource.com, or mail.
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