
  

 

   

  

All Evernorth products and services are provided exclusively by or through operating 
subsidiaries of Evernorth, including Evernorth Care Solutions, Inc., and Evernorth Behavioral 
Health, Inc.  

961399 © 2022 Evernorth. All Rights Reserved.  

 

FOR EMPLOYEES AND  
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April 26, 2022 

 
Evernorth Behavioral Health, Inc., on behalf of your  
Memorial Healthcare System Employer Plan 
 
 
Dear Memorial Healthcare System Employee:  
 
Welcome to your Evernorth Behavioral Health Care benefits program.   
 
The mind is a powerful thing. So is the peace of mind in knowing you have support when you need 
it. That’s what we’re all about. If you or a loved one has been diagnosed with a behavioral health 
condition, we’re here for you. 
 
Our behavioral health advocates can work together with you and your family to: 
 

+ Better understand a behavioral diagnosis 
+ Identify and manage triggers that can affect a condition 
+ Look for signs of depression, alcohol misuse and substance misuse 
+ Learn about treatments and medications 
+ Maximize health plan benefits 
+ Find a health care provider or facility 
+ Find nearby community resources and programs 
+ Get referrals to other available Evernorth wellness and lifestyle programs 
+ Coordinate services with providers, therapists or other treatment professionals, including 

coaching and support programs 
 
Helpful literature is provided on well.evernorth.com. If you have any questions, please call a 
customer advocate at 888.736.7009 or visit well.evernorth.com. If you have a hearing or speech 
impairment and use Telecommunications Relay Services (TRS) or a Text Telephone (TTY), dial 
711 to connect with a TRS operator. 
 

Sincerely, 

Your Evernorth Behavioral Health Team 
 

 
Para recibir información en español sobre un programa gratuito para ayudarle a mejorar su salud 
como parte de sus beneficios de salud, por favor, llame al 800.554.6931.  


